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regulatory board

June 22, 2018

Cody and Brittany Tucker, Owners
Celebrate Life Funeral Services Ltd.
1002 5101-46 St.

Cold Lake, AB T9M 0C8

Dear Mr. and Ms. Tucker:

The Alberta Funeral Services Regulatory Board (AFSRB) had a meeting on June 5, 2018 at
which the inspection findings, the representations from Celebrate Life Funeral Services Ltd.
and representations from Stephanie Delorme were reviewed. The decisions that the Board
has reached will be provided in three responses, one related to the breaches for Celebrate Life
Funeral Services Ltd., one for the breach related to Brittany Tucker and one for the breaches
related to Stephanie Delorme.

The AFSRB found that the some of the details provided in the representations included
contradictory information. The decisions related to disciplinary action made by the AFSRB
only address the specific items where there was agreement to the facts or proof based on the
contracts reviewed by our inspector. The AFSRB was in agreement that the business owners,
even though not licensed individually under the Funeral Services Act, ultimately are

Under Section 13(1.1) of the Funeral Services Act it states: It is an unfair practice for any

would be considered misleading. It is understood that this video has been removed from the
website and therefore no further action will be taken on this contravention.
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involved in the entire process. Under Section 3(2) of the Funeral Services Act (Prohibitions) it
states: No person shall, unless that person holds a funeral director licence, solicit to enter into
or enter into a funeral services contract as agent for a person who holds a funeral services
business licence. This means that no one at the funeral business except for a licensed funera|
director can discuss the options, pricing or any other details related to g funeral services
contract or write a funeral contract with a consumer. The signature of a licensee is required on
the contract, but the licensee must also be the one to negotiate the details of the contract.
Having a funeral director sign a contract after the contract is written does not meet the
requirement of the legislation. Also, a signature stamp for the funeral director for any official
funeral documentation (contracts, cremation authorizations, funeral director’s statement of
death, etc) is not allowed and a signature stamp must not be used. Because it was unclear

Under the General Regulation Section 19(b) it states: A funeral director licence authorizes the
licensee to arrange or direct funeral or memorial services. There was one instance where
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‘Unde_zr. Section §( 1.) of the General Regulation, it states: A funeral services contract shall (a) be
In writing, (b) be Signed by the purchaser and by (i) a funeral director of the funera| services
business. The examples of these breaches are: = Nnot signed by the purchaser
ar?d|a stamp used for the funeral director, — there are no signatures on the
original, a scanned copy shows a purchaser signature but no funeral director signature,

—there are no signatures on the contr. — there was no contract in
the file only an invoice, so the file didn’t contain any signatures. Under section 8(2) it states:
At the time a funera| services contract is entered into, ervices business must
disclose to the purchaser, in writing, whether or not refrigeration is available at the location
where the funeral services will be provided. |t is my understanding that you do not have
reflfig'eration available at your location and therefore your statement that you have cooling

account. The AFSRB takes the trust requirements very seriously and therefore is applying
under Schedule 4 an administrative penalty in the amount of $5000 for not placing the pre-
need funds in trust at the appropriate time.

or the regulations. The AFSRB has decided to suspend your pre-need licence for the next five
years, which means you will not be allowed to enter into any pre-need contracts,

Finally, under Section 15 of the General Regulation. a funeral services business is required to
maintain full and adequate records of the business operation. Items that would be required
under this section are a register for all pre-need contracts that are written which the inspection
report indicates is not in place. Also, the cremation authorizations were not completed properly
and therefore would not be considered adequate records for the purposes of this section. The



The issues foung during the inspection Were very serious. This business has been Operating
outside of the legislative requirements and it is the AFSRB's responsibility to ensure that
businesses are being operated in a manner that protects the consumer. The actions being
taken against Celebrate Life Funeral Services Ltd are Summarized as follows:

Funeral Services Act General Regulation — section 8 — administrative penalty in the amount of
$6500.

Funeral Services Act — section 8(1) - administrative penalty in the amount of $5000.

Funeral Services Act General Regulation — section 15 — administrative penalty in the amount
of $500.

Funeral Services Act — section 15 — suspension for a period of 5 years the Pre-need Funeral
Services licence for Celebrate Life Funeral Services Ltd.

Alberta Funeral Law Course - Brittany and Cody to take a funeral law course and successfully
complete it within the next 60 days.

Regulation is $1000. This fee may be returned if the appeal is successful.

If you choose not to appeal the decision, the administrative penalties must be paid within 30
days or arrangements for payment made with the AFSRB.

Sincerely,
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Karen Carruthers
Executive Director



